
Visitors' views on local traffic space management          

Haringey Council wants to know your views on any changes in the last year affecting the 
economic health and vitality of this town centre.  Please help us by answering these 
questions and sending the completed form back to us Freepost (no stamp needed) by 2 
June.

Q1 Please confirm which local town centre you're 
visiting today

Crouch End ......................................................

Harringay Green Lanes .....................................

Muswell Hill .......................................................

Q2 Please tell us your home postcode or the 
name of the road you live in, as this 
information helps us with traffic management 
and journey planning. (Please note that no 
individual postcodes or personal infomation 
will be published).

Q3 Which of these shopping centres / town 
centres do you most often visit? (Tick up to 
THREE ONLY please)

Crouch End .......................................................

Harringey Green Lanes .....................................

Muswell Hill .......................................................

Wood Green ......................................................

Arena Centre .....................................................

Tottenham & Seven sisters ...............................

Brent Cross .......................................................

Harlequin  (Watford) ..........................................

Westfield............................................................

Bluewater ..........................................................

Lakeside ............................................................

Other, please state ............................................

Q4 Please tell us what you most like about 
coming to this local town centre.

Q5 Please tell us what you least like about this 
local town centre.

Q6 Please tell us what you think the Council 
could do to make this town centre more 
attractive to shoppers?

Q7 How frequently do you come to this town 
centre 

Most days ..........................................................

Weekly...............................................................

About once a month ..........................................

Other ................................................................

Q8 How do you usually travel to this town 
centre? 

By car ...............................................................

Bus or tube ........................................................

Bicycle ...............................................................

Walk ..................................................................

Q9 What made you decide to come here by car 
today - rather than by some other means of 
transport?

Car is more convenient .....................................

Public transport is not practical because of 
need to carry shopping etc. ...............................

Not applicable (didn't use a car) ........................

Public transport links poor .................................

Works out cheaper to use the car .....................

Other, please state

 
 



 

Q10 How long did it take you to drive here today?

Less than 15 minutes ........................................

15 - 30 minutes..................................................

Longer than 30 minutes.....................................

Q11 How long do you generally need to park for 
when visiting this area?

Less than 15 minutes ........................................

About half an hour .............................................

One to two hours ...............................................

More than two hours..........................................

Q12 How easy is it usually to find a parking space 
in this area?

It's easy .............................................................

I can usually find a space ..................................

It's difficult..........................................................

Q13 About how long did it take you to find a 'pay 
and display' parking space here today? 

Found one almost Immediately ........................

It took  about  5 minutes ....................................

About 10 minutes ..............................................

About  15 minutes .............................................

Longer than 15 minutes.....................................

Q14 What are the two most important 
considerations for you when parking in town 
centres 

Ability to quickly find a parking space ...............

Parking charges ................................................

Ability to park for at least 2 hours .....................

Parking spaces close to all the shops 
/restaurants .......................................................

Clear and simple signs which tell me where  
and when I can park and for how long ..............

Other, please state ............................................

Q15 No one likes paying parking charges but if 
parking was free, nearly all space would be 
taken up by commuters or shop and office 
staff, and there would be very little space left 
for shoppers and visitors.  If you have any 
comments and suggestions on parking 
charges, please write them below:

Q16 How has the current economic climate 
affected how often you visit here, compared 
with a year ago?

I/we come here less often than a year ago .......

I/we now park for a shorter time when coming 
here ..................................................................

I/we more often go to  to centres like Brent 
Cross where parking  is free..............................

I/we now make more use of public transport for 
visits here ..........................................................

We now do a lot more shopping on the internet

It hasn't really changed how often we visit here

The range and type of shops here have 
changed  (Please explain how in space below)

Thank you for taking the time to give us your views.  The completed form should be sent to 
us in the envelope provided, or you can use your own envelope and send it to: Haringey 
Traffic Surveys, FREEPOST NAT 20890, PO Box 264, Wood Green, London N22 8BR

 


